
²ŜƭŎƻƳŜΦ  LΩǾŜ ŎŀƭƭŜŘ ǘƘƛǎ ǘŀƭƪ ΨǘƘŜ ǎǘǊŀƴƎŜ ŎŀǎŜ ƻŦ ŦŀŎŜ ǘƻ ŦŀŎŜ ǘǳƛǘƛƻƴ ƛƴ ŘƛǎǘŀƴŎŜ 
ŜŘǳŎŀǘƛƻƴΩ ōŜŎŀǳǎŜ ς ǿŜƭƭ LΩƭƭ ŜȄǇƭŀƛƴ ŀǘ ǘƘŜ ŜƴŘΦ 
.ǳǘ ƭŜǘ ƳŜ ǎŀȅ ǿƘȅ LΩƳ ǘŀƭƪƛƴƎ ŀōƻǳǘ ŦŀŎŜ ǘƻ ŦŀŎŜ ǘǳƛǘƛƻƴ ƛƴ ǘƘŜ ŦƛǊǎǘ ǇƭŀŎŜΦ  
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You may know that the OU has a network of regional centres around the UK.  The 
main function of these regional centres is to organise some student support - -
answering queries from students - and to organise the face to face tuition that the 
OU still provides althoΩ ƳǳŎƘ ǘǳƛǘƛƻƴ ƛǎ ƴƻǿ ƻƴ ƭƛƴŜΦ 
 
Of course the centres are expensive to run and recently the one in the South East of 
England was closed.  The others are now being reviewed, possibly with a view to 
either the closure or amalgamation. 
 
²Ŝƭƭ ǳƴƛǾŜǊǎƛǘƛŜǎ ŘƻƴΩǘ ŀƭǿŀȅǎ ƭƻƻƪ ŦƻǊ ŜǾƛŘŜƴŎŜ ǿƘŜƴ ǘŀƪƛƴƎ ŘŜŎƛǎƛƻƴǎΣ ōǳǘ ǎƻƳŜ ƻŦ 
my old colleagues thought that perhaps it should in this case so I was asked to 
undertake a review of the role of f2f tuition in distance education to inform the 
review. 
# 

2 



I decided on a three point approach ς a literature review, a survey of some distance 
institutions and an attempt at a cost-benefit analysis. 
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Starting with the literature review I rapidly found that there is very little research 
into f2f teaching in DE.  Most research at the moment is into e-learning ς or e-
ǘŜŀŎƘƛƴƎ ŀǎ ƛǘ ǎƘƻǳƭŘ ƳƻǊŜ ŀŎŎǳǊŀǘŜƭȅ ōŜ ŎŀƭƭŜŘΦ  ¢ƘŜǊŜΩǎ ŎŜǊǘŀƛƴƭȅ ƴƻ ŜǾƛŘŜƴŎŜ L 
could find that anyone has looked at the costs of f2f teaching against e-teaching 
altho some eminent authorities believe that e-teaching is as expensive as 
conventional correspondence education.  The best evidence comes from blended 
teaching.   
όbƻǘŜ L ǎƘŀƭƭ ǊŜŦŜǊ ǘƻ ΨŜ-ǘŜŀŎƘƛƴƎΩ ŀƴŘ ΨōƭŜƴŘŜŘ ǘŜŀŎƘƛƴƎΩ ǊŀǘƘŜǊ ǘƘŀƴ ΨŜ-ƭŜŀǊƴƛƴƎΩ 
ŀƴŘ ΨōƭŜƴŘŜŘ ƭŜŀǊƴƛƴƎΦΩ  [ŜŀǊƴƛƴƎ ƛǎ ǿƘŀǘ ǎǘǳŘŜƴǘǎ Řƻ ς or not.  What distance 
institutions do is teaching ς L ǘƘƛƴƪ ƛǘΩǎ ǳǎŜŦǳƭ ǘƻ ǊŜƳŜƳōŜǊ ǘƘŜ ŘƛǎǘƛƴŎǘƛƻƴύΦ 
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Blended or hybrid teaching is where teaching is carried out by a mix of f2f and 
ƻƴƭƛƴŜΦ  ¢ƘŜǊŜΩǎ ǎƻƳŜ ŜǾƛŘŜƴŎŜ ŦǊƻƳ Ŧǳƭƭ-time teaching institutions that blended 
teaching is more effective than either traditional or pure online teaching.  But 
ǘƘŜǊŜΩǎ ƭƛǘǘƭŜ ŜǾƛŘŜƴŎŜ ŦǊƻƳ distance education institutions. 
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However this is an example of a study of comparisons in a distance education 
programme which suggests that blended does better than web-facilitated and much 
ōŜǘǘŜǊ ǘƘŀƴ ǇǳǊŜ ƻƴƭƛƴŜΦ  .ǳǘ ƛǘΩǎ ŀ ǎƳŀƭƭ ǎŎŀƭŜ ǎǘǳŘȅ ŀƴŘ ǿŜ ŎƻǳƭŘ Řƻ ǿƛǘƘ ƳǳŎƘ 
bigger comparisons. 
So I tried a survey of distance institutions to see if I could find out what they were 
doing. 
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In nearly 40 years in distance education mostly in the OU LΩǾŜ ōŜŜƴ ƭǳŎƪȅ ŜƴƻǳƎƘ ǘƻ 
Ǉǳǘ ŀ ŦŀƛǊ ōƛǘ ƻŦ ŘƛǎǘŀƴŎŜ ōŜǘǿŜŜƴ ƳȅǎŜƭŦ ŀƴŘ Ƴȅ ŜƳǇƭƻȅŜǊΦ  LΩǾŜ ǿƻǊƪŜŘ ƻǊ ƘŀŘ 
ŎƻƴƴŜŎǘƛƻƴǎ ǿƛǘƘ ŀƭƭ ǘƘŜǎŜ ƛƴǎǘƛǘǳǘƛƻƴǎΦ  ό!ƭǘƘƻǳƎƘ ǘǊŀǾŜƭ ƛǎƴΩǘ ŀƭǿŀȅǎ ǎǘǊŜǎǎ ŦǊŜŜΦ  L 
remember when visiting Papua New Guinea I arrived at the airport in Port Moresby 
ŀƴŘ ǎŜŜƛƴƎ ŀ ƭŀǊƎŜ ǎƛƎƴ ǎŀȅƛƴƎ ά!ƭƭ tŀǎǎŜƴƎŜǊǎ Σ²ŜŀǇƻƴǎ ŀƴŘ !ƳƳǳƴƛǘƛƻƴ ǘƘƛǎ ǿŀȅέΦ  
²ƘƛŎƘ ǿŀǎ ŀ ƭƛǘǘƭŜ ǿƻǊǊȅƛƴƎΧ 
 
So I sent a brief survey to some of these institutions.  But I also studied a couple of 
case studies in a little more depth.  The first case study was our own London 
International Programmes  
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The International programmes are particularly interesting because the same 
courses are presented in two different ways ς one institution-based with face to 
face teaching and one entirely at a distance. 
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The results are very different.  Institution based graduation rates are 61.5 % whilst 
the distance rates are 15.7% a difference of around 45% points.  Since both modes 
are the same content with the same entry requirements the difference must be 
largely due to the support and teaching at face-to face institutions. 
 
The other case study is in quite a different place ς South Korea 
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South Korea is similar to the UK in size and development (although of course they 
ƘŀǾŜ ǘƘŜ ǇǊƻōƭŜƳ ƻŦ ƘŀǾƛƴƎ bƻǊǘƘ YƻǊŜŀ ǘƻ ǘƘŜƛǊ ƴƻǊǘƘΦ  ²ŜΩǾŜ ƻƴƭȅ Ƨǳǎǘ Ƙŀǎ ŀ 
ƴŀǊǊƻǿ ŜǎŎŀǇŜ ŦǊƻƳ ƘŀǾƛƴƎ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ ŎƻǳƴǘǊȅ ǘƻ ǘƘŜ ƴƻǊǘƘ ƻŦ 9ƴƎƭŀƴŘΧύΦ 
 
But there is one difference ς South Korea is much better connected - 97% internet 
access at much higher speeds.  Its main distance institution is the Korean National 
Open University. 
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There are resemblances between the KNOU and the UKOU.  They were founded at 
much the same time and are not very different in terms of the number of students 
and regional centres.  There are big differences in terms of staff only partly 
accounted for by the ¦Yh¦Ωǎ research focus. 
 
I was lucky enough to work there for a while in 2006.  Time for a few photos (a 
psychologist at the OU has discovered that looking at photos makes people happier 
than either sex or chocolate).   
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